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[ Refund Policy )

l.
1.

Refund
Students who submit refund application after they make the payment and before the course
starts are entitled to a 90% refund of the tuition.

. Students who submit refund application before passing the first third of the course are

entitled to a refund of 50% of the tuition.

. There will be no refund after the first third of the course.
. If the class is not open because there are fewer students enrolled than it is required or

because of other reasons which has nothing to do with students, all the fees which are
already paid will be refunded.

. Except for the situation mentioned in point 4, there is no refund for the application fee.
. Refund application shall be submitted by 17:00 of the deadline. Please submit the

following application documents to the CLD office in person (the procedure takes about 1

hour).

Refund application documents:

a) application form

b) original receipt

¢) original CLD student ID card

d) the photocopy of ID card/passport/ARC/ID number

e) the photocopy of the cover page of the applicant’s bank account book (which shall
clearly indicate the bank’s branch’s name and the account number)

. The refund can be expected in 5 weeks after the application submission is accepted and

confirmed by the CLD office (bank remittance handling fee might be charged, and the fee
will be charged from the student).

Postponing Enrollment

Those who cannot continue the program can apply for a “postponement of enrollment”.

. Application before the course starts: The enrollment and full tuition fee will be kept for

the coming semester.

. Application before passing the first third of the course: The enrollment and 2/3 of the

tuition fee will be kept for the coming semester. And the applicants shall pay the rest of
the tuition fee before the beginning of the coming semester.

. No application for “postponement of enrollment” is accepted after passing the first third

of the course.
A handling fee and the difference in tuition will be charged in case the tuition fee is raised.
But there is no refund if the tuition fee is reduced.



5. The enrollment can be postponed only once. Also, once vou apply for the

postponement, no more refund will be given (even if you still cannot attend the

course).

xTotal class hours of 12-week course: 180 hours; 1/3 class hours: 60 hours (including
national holidays);
Total class hours of 10-week course: 150 hours; 1/3 class hours: 50 hours (including
national holidays).
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